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QUALITY COMMITMENT

ORAN1 UNIVERSITYAHMED BEN BELLA

The Oran 1 l.lniversity Alurred Ben Bella is comrnitted to ir.t.rplementing and

maintaining a Qualiff Management System (QMS) that complies *,ith the requirements ol
the ISO 9001 :201 5 standard. w.itlr a view 1o thc continuous impl'ovement of its academic.
administlative. and research performance.

Tl.re institution's management allrms its commitment to placing quality at the heat ol
all its activities. It is committed to :

1. Ensuring the fulfillment of the requirements ol reler.ant interested parlies, including
students, academic s1all. administrative persorutel. socio-econonric pafiners, and
competent ar"rthorities, u,ithin a f'ramework of continual improvement of the Qualitl
Management System.

2. Continually impror,ing the effèctivcness of the Qualitl,- Management Svstem through
regular process evaluation, risk and opportunit)' assessment. ancl the implementation ol
cotrective actions.

3. Complying rvith all applicable legal and regulatory requiremer.rts relevant to higher
education and scientific research.

4. Prornotir.rg the quality and continual improvement ol tcaching. research. inngvation.
and university go\remance.

5. Dcvelopir.rg the competencies of administrative and academic stafl and promoting their
active involvement in the continuous in'rprovement olthe qualitl- managenteltt s],stem.

6. Promoting and embedding a qualitl, clrlture at all levels o1'the insritution, *.hile
ensuring effective internal and exlernal communication u,ithin a conlinuous
improvement lramework.

7. Providing the human, matcrial, and financial resôurces necessary lor ensuring the
elfective operation and sustainability of the Quality Management System.

8. Defining. mo,itoring. and evaluating measurable quality objectives aligned r.r,ith

strategic orientations, while ensuring their continual i nrprovement.
9. Promoting cligital transtbrmation and the use of inlormation svstems to improve

process performance. strengthen traceabilitl' and documented int'omration. and supporl
data-driven decision-making.

This Quality commitment is communicated to all staff and made available to.all
interested parties.
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